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NMONNOXEHHA
npo NopsaAoK po3rnsay 3BepHeHb CMOXUBadiB B
ToBapUCTBi 3 06MEXEHOIO BiANOBIAA/IbHICTIO
«®PiHaHcoBa koMnaHis «Hapia YkpaiHu»

1. 3ATA/IbHI BUMOTU TA META

1.1. Uum T[MonokeHHAM BM3HAYEHO npoueaypy NPUMAMAHHA, peecTpauii, posrnsay
3BEpHEHb CMNOXWMBaYiB, KOHTPOAKD 33 AOTPUMAHHAM CTPOKIB IX poO3rnagy; 3arabHi
3acagM BefgeHHA [Lin0OBOACTBA 33 3BEPHEHHAMWM CNOXuBadiB B ToBapuCTBi 3
obmexkeHow BignosiganbHicTio «®diHaHcoBa KomnaHia «Hagisa YKpainu» (Hapani -
Tosapucteo). ToBapucTBo 3abesnedyye o6pobKy Ta 3aXMCT MEPCOHaNIbHUX [AaHUX 3
OOTPUMaAHHAM  BUMOr  KOHCTUTYUii  YKpaiHW, 3akoHy VYKpaiHn «[lpo  3axuct
NepCoHaNbHUX AAHUX», [HWWX 3aKOHIB Ta HOPMATUBHUX aKTIB YKpaiHW, MNOJIOMEeHb
Tosapwucrsa.

1.2. MonoxkeHHAa po3pobneHo y BianosigHocTi A0 BUMOr 3akoHy YKpaiHu «[lpo
3BepHeEHHA rpomagaH», 3aKoHy YKpaiHu «[1po cnoXmneye KpeauTyBaHHAY.

2. NPUMMAHHSA 3BEPHEHb

2.1. 3BepHeHHA/3annUTN HaACUNAIOTLCA MOLWITOK, 3 BUKOPUCTAHHAM MepesKi IHTepHer,
iHWKX 3acobiB KOMYyHiKauii, nepeaatoTbca 0OCOOUCTO UM 4Yepe3 YNOBHOBAXKEHY HUM
ocoby, NnoBHOBaXKeHHA AKOT oPpopM/IEHI BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHuU.

2.2.Y pa3si AKLWo 3aABHMK 3aCTOCOBYE HEHOPMATUBHY NEKCUKY, BAAETLCA A0 0bpa3 abo
MOro 3BePHEHHA MICTUTb 3aK/IMKK A0 PO3NaBaHHA HaLiOHabHOI, PacoBoi, penirinHoi
BOPOXKHEUI, NPaLiBHMK, WO NPUIAMAE YCHE 3BEPHEHHA, MOXE MPUNMUHUTU CMiNKYBaHHSA 3
HUM.

2.3. 3BepHEHHA CnoXuBadis 0PpopMIIOIOTLCA BiANOBIAHO A0 cTaTTi 5 3aKkoHy YKpaiHu
«lMpo 3BepHEHHA rpomaasH». Y 3BepPHEHHI 3a3HayaloTb Mpi3BuLLe, im'a, No H6aTbKOBI,
MiCUe NPOXMBAHHA TPOMAJAHMHA Ta BMKNAZAKTb CYyTb MNOPYLWEHOrO MUTAHHA,
3ayBaKEHHA, NPONO3uLii, 3aABM UM CKAPTX, NPOXaHHA YM BUMOT. [MTMCbMOBE 3BEPHEHHA
Mae byt HagpykoBaHe Ta/abo HanucaHe Big, pyku po36ipanBo, nianucaHe 3asBHUKOM
i3 3a3HayeHHAM pJaTu. B enekTpoHHOMY 3BEpHEHHi, TaKoX Mae b6yTM 3a3Ha4yeHo
€/1eKTPOHHY MOLWTY, Ha AKY 3aABHUKY MOXKe byTu HagicnaHo Bignosiab, abo BigomocTi
Npo iHWi 3acobu 3B'A3KY 3 HUM. 3acTOCyBaHHA KBanihpiKoBaHOro eIeKTPOHHOrO Nianucy
nig, Yac HaACWMNaHHA eNEeKTPOHHOIO 3BEPHEHHS HE BUMAra€eTbCcA.

24. ENeKkTpoOHHe 3BepHEeHHs, HagicnaHe 6e3 3acTocyBaHHA KBanidikoBaHOro
€N1eKTPOHHOro NignNucy, NOBUHHO MAaTK BUIAL CKaH-Konii abo ¢oToKonii 3BepHeHHA 3
NiANMCOM 3aABHMKA i3 3a3HAYEeHHAM AaTW. YCHe 3BEepHEeHHA BWKNA[AETbCA 3a
Aonomoroto 3acobiB TeniepoHHOro 38'A3Ky Yepes BU3HAUYeHi KOHTAKTHI gaHi ToBapucTea
Ta 3anucyeTtbca (peectpyeTbesn).



2.5. 3BepHeHHA, opopmieHe 6e3 AOTPMMAHHA 3a3HAYeHUX BMMOT, MOBEPTAETbCA
3aABHMKY 3 BiANOBIAHMMM PO3'ACHEHHAMW He Ni3HilW AK Yyepe3 AecATb AHIB Big, AHA
MOro Haxo4XKeHHs, Kpim BUNaaKiB, nepeabavyeHMxX YacTUHO NepLUOotO CTaTTi / 3aKOHy
YKpaiHu «[1po 3BE€pHEHHA FPOMALAHY.

3. PEECTPALIA 3BEPHEHb

3.1. ToBapMCTBO 3AiMCHIOE PEECTPALLO Ta PO3MAL YCiX HanexXHo obopMNeHuUx Ta
NoAaHWX Yy BCTAHOBNEHOMY NOPAAKY 3BEPHEHb.

3.2. MpauisHMkn ToBapwucTBa, BiAMOBIAANbHI 33 NPUIMaHHA 3BepHeHb, nepes
peecTpaLjieto 060B'A3KOBO 3'ACOBYIOTb, UM 3BepTaBcA CMoXKmBay [0 ToBapucTBa
paHilwe, Ta AKe 6yN0 NpPUMHATE pilleHHA 33 MOoro nonepeaHiMm 3BepHEHHAM.

4. OPTAHI3ALIA PO3rNA4Y 3BEPHEHb
4.1. Yci 3BepHEHHA PeecTpytoTbcst TOBAapUCTBOM SIK OTPUMaHI:

41.1. akwo BignosigHe 3BepHEHHs nogaHe B YCHiIM dopmi — y [OeHb i1oro
OTPUMAHHSA;

412. y pobounint geHb OTPMMAHHA 3BEPHEHHS - AKWO BigNOBigHE 3BEpPHEHHA
nogaHo y MMcbMoBIA popmi (y TOMY 4YMC/i €N1eKTPOHHOK MOLITOK) Ta OTPMMaHe
ToBapucTBOM 33 2 TOAMHW [0 3aBeplueHHa poboyoro pgHA. 4.2. ToBapwucTBO
PO3rNAAAE 3BEPHEHHA B HAMKOPOTLUMI CTPOK, ane He Ginbwe 30 KaneHZapHUX AHIB 3
[ATU OTPUMaHHA 3BEPHEHHA, AKWO MEHLWWN CTPOK He BCTAHOBAEHO 3aKOHOM
YKpaiHn «[po cnoXuBye KpeaguTyBaHHA» Ta iHWWMM YMHHUM 3aKOHOLABCTBOM.
3aranbHUI CTPOK POo3rnsaay 3BepHeHHs (y pasi Moro NpoAoBKEHHS, AKLWO B MICAYHUM
TEPMiH BUPILLMTM MOPYLWEHi Yy 3BEPHEHHI MNWTaHHA HEMOX/MBO) He MOBUHEH
nepesuwyBaTi 45 KaneHAapHUX AHiIB.

4.3. Po3rnapg, 3BepHEHHA 34iNCHIOETLCA NPU AOTPUMAHHI HAaCTYMHOrO aNropUTMYy:

- OTPMMAHHA YCHOro, MMCbMOBOrO 3BepHEHHA abo B 3BEPHEHHA B €/1IeKTPOHHOMY
BUrNAAI;

- nonepegHe onpauoBaHHA 3BEPHEHHSA,
- BU3Ha4YeHHA BiANOBIAAaNbHOI 0COOM 3a PO3rNAg AAHOTO 3BEPHEHHS,

- NpW HeobXigHOCTI HagaHHA nonepeaHboi BiANOBIAI WOAO MOXAMBOCTI BUPILLEHHSA
NUTaHHA abo iHPOpPMYyBaHHA MPO MNOBIAOMJIEHHS MOYATKYy PO3rNAAy 3BEPHEHHA Ta
CTPOKM 1A0oro po3rnsay,

- Yy BMMAAKy HeoOXiAHOCTI HanMpaB/ieHHA 3anuTy LWOAO HafaHHA [04ATKOBUX
OOKYMEHTIB ab0 BUMHEHHA Aii, HeobXiaHMX ANA BMPIlLEHHA NUTAHHA NO CyTi;

- pOo3rnsA, 3BEPHEHHS, BUPILLEHHA NMUTaHb, MOPYLUEHUX Yy 3BEPHEHHi, PpopmyBaHHSA
Bignosiai;

- HanNpaB/IeHHA CNOXMBaYy BiANOBIAI HA 3BEPHEHHSA,

- iHbopmMyBaHHA 3a HeOoOXiAHOCTI OpraHM JAep)kaBHOI BAaAu MNPoO pPes3ynbTaTu
posrnaay.

4.4. KOHTPONb 3a 3MIiCTOM, AKICTIO NiAroTOBKW, OPOPMIEHHSA Ha HaNeXHOMY piBHi
OOKYMEHTIB, [OOTPUMaHHA CTPOKiB po3rnAgy 3BepHEeHb, a TaAKOX oOpraHisayito
AinoBOACTBA 33 3BEPHEHHAM MOKNAAA€ETbCA Ha BignoBiganbHUX ocib.



5. PEKBI3UTW OJ19 3BEPHEHb [10 HALJIOHA/IBHOTO BAHKY YKPATHM

5.1. CnokmBay TaKoX MOXYTb 3BepHyTUCA A0 HauioHanbHoro 6aHKy YKpaiHu B po3gini
"3BepHEHHA rpomagsaH’ odiuiltHOro IHTepHeT-npeaAcTaBHUMUTBA HauioHanbHOro 6aHKy
3a nocunaHHam https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Ha PO34iN YM B iHWIi cnocobu:
- [lna enekTpoHHOro 3BepHeHHA: nbu@bank.gov.ua.

- Ana nncTyBaHHA: ByA. IHCTUTYTCbKA, 9, m. Kuis, 01601.

- Ona nogaHHA NMCbMOBUX 3BEPHEHb FPOMAAAH: BYA. IHCTUTYTCbKa, 11-6, m. Kuis,

01601.
- Tenedon: 0 800 505 240 (nH-yt 9:00 — 18:00, nT 9:00 — 16:45)

6. 3AK/TIOYHI MONOKEHHA

6.1. MNoNoXeHHA, a TaKoX YyCi 3MiHM Ta [OOMNOBHEHHSA A0 HbOrO 3aTBEPAXKYHTbCA
l[eHepanbHUM gupekTopom ToBapucrsa.
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